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(Developing Emotional Competence)
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Candidates are required to give their answers in their own words
as far as practicable.
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[English Versionl

The figures in the margin indicate full marks.

1. Answer dnJ, ,en questions:

(a) What is emotional intelligence?

(b) What is self awareness?

(c) What are the characteristics of a trustworthy person?

(d) What is hope?

(e) Who has coined the term EQ?

(f) What is the importance of having emotional competence?

(g) What are the types of empathy?

(h) What is emotional regulation?

(i) What is intrinsic motivation?

O What is positive emotion?

(k) Describe the characteristics of a person with low EQ.

(l) What is achievement drive?

2. Write short notes on any four:
(a) Importance of emotional intelligence in everyday life.

(b) Development of emotional awareness

(c) Self control

(d) Social intelligence

(e) Difference between s).rnpathy and empathy

(0 Conflict management as an interpersonal skill.
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3. Answer rny four questions :

(a) Write down the relationship between emotion, thought and behaviour. l0

(b) Discuss Goleman's theory of emotional intelligence. l0

(c) Explain the role of emotional competence in stress management. l0

(d) What are the areas of personal competence and social competence in the concept of Emotional
Intelligence. Discuss about Solovey and Mayer's model of Emotional Intelligence. 5+5

(e) Describe the relationship between optimism and emotional intelligence. l0

(0 Write down the importance of managing one's own emotion. l0
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