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Exploring Narratives of Victimization, Resistance,
and Resilience Among Dalits Using Thematic Analysis

Aritra Mukherjee', Garima Agarwal?, Charvi Tandon?, Aakanksha Meena*

Abstract

Despite an increase in representation in politics and other fields, Dalits face
structural violence in Indian society. There is limited psychological research on
how Dalits make sense of their victimization and cope with and resist casteism.
This study investigates the experiences of Dalit individuals in India, focusing on
their experiences of caste-based victimization, resilience, and resistance in urban
spaces. The study uses a qualitative approach to study the narratives of these
individuals, highlighting the juxtaposition of victimhood narratives against resilience
narratives. The data of 13 Dalit participants, collected using a semi-structured
interview schedule, was analyzed using Braun and Clarke’s (2006; 2019) reflexive
thematic analysis method. Two main themes were identified that indicated the
‘ways of victimization’ and ‘ways of resistance and resilience’ in the experience
of Dalit participants. Sub-themes identified under the theme ‘ways of Dalit
victimization’ are microaggression, deficit intergroup contact, upper caste disgust
and shame among Dalits, and stereotyped assumptions. On the other hand, sub-
themes under ‘ways of Dalit resistance and resilience’ include education, reclaiming
classroom space, affirmative action, confronting individuals, having aspirations and
generating solidarity, dismissing merit, and an appreciation of ancestry. The analysis
also highlighted notions of Brahminical colonization and establishing ingroup
indigenization. The findings shed light on the varied forms of collective resistance/
resilience, especially focusing on the underpinning psychological processes.
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Incompetence and obsolescence among tha

most of the employeas, the effectiveness and
efficiency of the research organizations are
decreasing day by day.

Individual competence comprises of two
important factors, the ability of the individual as
well as his willingness to fulfill work environmentzd
requirements. Obsalescence however sats in
when an employee no longer possesses the
knowiedge or the ability required o perform a task
well. This could resut from the employes’s falure
to acquaint himself and adapt to new technology,
new procedures and other changes that are
being incorporated within the organization.
According to Kaufman (1978), "Obsclescence
is the degree o which professionals lack the
up-to-date knowledge and skills necessary to
maintain effective performance in either current
or fulure work. Thus It Is possible to differentiate
jeb obsolescence — pertaining to one's cument
job assignment from professional obsolescence
— the capability to perform in new and different
jobs in one's profession”™ (p.22). Jones and
Cooper (1980) have defined obsolescence as
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